Benefits of being a Season Ticket Holder, Donor, and/or a Member

What are the benefits of being a Season Ticket Holder?
Season Ticket Holders are guaranteed a specific seats for definite performances
unless they purchase an Open Season Ticket. Open Season Ticket holders must
call in to select their seat and performance for each show. They are guaranteed a
seat as long as there are seats available.
All Season Ticket holders will receive the Stage Whispers Newsletter.

What are the benefits of being a donor?
You can make a difference! The Whidbey Playhouse is a 501-3C non-profit artistic
and cultural organization. Your Tax deductible donation helps support this theatre in
bringing the arts to our community!

Benefits for donors are according to your level of giving.

PRODUCER: $1.000 +

Everything listed below plus

Two additional complimentary tickets to a series performance.
DIRECTOR: $600 to $999

Everything listed below plus

Two complimentary tickets to a series performance
STAR: $350 to $599

Everything listed below plus

Invitation to our special donors celebration night
SUPPORTING ROLE: $200 to $349

Everything listed below plus

2 free cookies at every show
CAMEQO: $100 to $199

Everything listed below plus

Free coffee or tea for 2 at every show
FRIEND: $50 to $99

Get your name listed in our program as a valuable donor.

Free ticket exchange privileges (35 per ticket value).

What are the Benefits of being a Member?
You will receive the Stage Whispers Newsletter.
You can vote on plays for the following season (age 16+) at Playday
Monthly potluck dinners and meetings (usually on 2nd Sunday of the month.)




QUESTIONS AND ANSWERS
Box Office and Ticket Questions:

What are the Business Office Hours?
The Business Office is open Tuesdays and Fridays 11:00 am to 3:00 pm; Wednesdays
and Thursdays 11:00 am to 6:00 pm; and Saturdays 11:00 am to 3:00 pm during the
run of a show.

How do I make reservations?

Tickets available one month prior to opening night of each show.

1. As a Season Ticket Holder you can call to add tickets for friends anytime.

2. You can request tickets over the internet by completing the form on our website:

www.whidbeyplayhouse.com. We will call you for your credit card information to

complete the transaction. Your tickets will be held at will call.

3. Call the Business Office at 360-679-2237; we accept Visa, Mastercard or Discover.
Pick up your tickets at will call during office hours or get them just before the show.

4. Purchase tickets at the Business Office during our business hours.

Can I cancel or exchange my tickets?
Canceled tickets will not be refunded. If you are unable to attend, we can give you
a donation slip for the cost of the tickets. We require two working days notice to
exchange tickets.
Members, Donors, and Season Ticket holders can exchange tickets once per show
at no charge. All others will be charged $5 per ticket for exchanges.

Performance Questions:

What time do the shows start and when should I arrive?
Performances on Thursday, Friday, and Saturday start at 7:30 pm. Matinees start
at 2:30 pm. (usually on Sundays). You should arrive fifteen minutes before the
scheduled curtain time and be in your seats five minutes before the curtain goes up.

What if T am late?
If you realize that you are going to be late, call the theater and indicate that you are on
your way. If you arrive after the curtain goes up, you will be seated at the best possible
time with the least interruption to the performance and other patrons. In order to avoid
disruption of the performance, you may not be seated in your purchased seats until after
intermission.

Can | bring any electronics?
Cell phones, pagers, and alarm watches should be silenced so as not to disrupt the
performance.

May I video tape or take pictures during the performance?
Photography and video taping is not allowed. The actors will be in the lobby after each
show to meet the audience and will be available for photos.




